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Build leaders who value creativity and inclusion.
We develop leaders that embrace a learning mindset, 

share ownership, and drive connection.

OUR THEORY OF CHANGE
We believe that to create sustainable social change we need to...

Prioritize the perspective 
and lived experience of those 
most impacted by inequity.
We co-create from an intersectional 
and racial justice lens.

Think and solve differently.
We apply a wide variety of 

innovation methods that are 
strategic and human-centered.

SENIOR SPECIALIST
Note: Before you read on, read our Job Opportunities page for highly relevant background 
on our organization. 

DESIGN IMPACT: AN INTRODUCTION
Design Impact (DI) is a nonprofit social innovation firm, based in Cincinnati, OH, whose mission 
is to build an equitable future, together. DI collaborates with community groups, social service 
agencies, philanthropists, and other social changemakers around the country to apply creative 
and inclusive approaches to complex social challenges. Our approach combines creativity, equity, 
and leadership practice to address system-wide inequity. We do this in part by amplifying and 
empowering unheard voices in the design of their own solutions. To date, DI has partnered with 
community leaders on over 300 social design projects that span multiple sectors, including 
community health, employment, early childhood education, housing, and food access. In 2018, 
DI’s work engaged nearly 5,000 nonprofit leaders, community members, and creatives.

All of DI’s work is rooted in our theory of change, which outlines that sustainable social change 
lies at the intersection of creativity, equity, and leadership. This unique combination of 
perspectives is highly effective in empowering individuals and teams to develop innovative, 
collaborative, and inclusive practices in their work.

https://d-impact.org
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DI’s creativity practice is centered on the belief that we need to think and solve differently. We 
use human-centered design, a problem-solving process that empowers community as designers, 
to help people take something that is and make it how it ought to be. The process is known for its 
ability to define, explore, and solve problems. DI applies this approach on complex social issues 
that require service, programmatic, and systems-based solutions.

DI’s equity practice is centered on the belief that we must prioritize the perspective and lived 
experience of those most impacted by inequity. This is modeled in all of our projects through our 
deep connection to community voice. By engaging those most affected by the issues as 
co-designers in every project we tackle, we move beyond community feedback to community 
leadership. In addition, our project work is often centered around inequity and aims to reduce 
disparities in issues such as housing, health, and education.

Finally, DI believes that we must build leaders that value creativity and inclusion, embrace a 
learning mindset, share ownership, and drive connection. In all of our projects, we deeply engage 
partners through individual and team-based experiential learning opportunities in order to build 
capacity to lead and navigate change. This focus on capacity building, combined with work on 
meaningful, real world projects in supportive learning environments, helps develop leaders who 
can move from mindset change to action change, which in turn changes the conditions we seek 
to improve.

SENIOR SPECIALIST ROLE 
The Senior Specialist is responsible for working closely with our staff, partner organizations and 
funders, to move projects and programs forward as needed and as determined by the team. We 
are looking for professionals who can thrive in cross-disciplinary collaborations. This means that 
you are comfortable working across all areas of our Theory of Change, including equity, 
leadership and creativity. As a Senior Specialist, you also bring a deep knowledge and skillset 
within at least one of these areas that adds value to our approach and practice. This could be an 
expertise in graphic facilitation, socially engaged art + design, community organizing, 
ethnographic research, leadership development, visual storytelling, community-based research, 
organizational change, etc. 

As a Senior Specialist, you serve as an essential member of the DI team leading the development 
of DI’s internal and external social change capabilities. More specifically, this includes designing 
and implementing projects and programs, weaving your expertise, content and frameworks into 
existing programmatic structures, and moving teams of people from theory to collective action 
with an intersectional lens. Through project work, the Senior Specialist is also responsible for 
building meaningful relationships with clients, partners, and community members; consulting 
partners on leading groups through a process aimed at a complex problem; facilitating creative 
and inclusive learning experiences; navigating conflict and difficult conversations; and growing 

our organizational capacity to do action-based work that reduces inequity and disparity. The 
core responsibilities of this position are outlined below. It’s important to note that we are a 

small team and it’s crucial that every member is comfortable wearing many hats, including 
some administrative or detail-related responsibilities.
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Facilitation and Consultation

• Work closely with DI staff to design and deliver program content

• Create engaging learning environments

• Facilitate participant growth and skill development

• Provide oversight and feedback to program participants

• Consult with partners’ 1:1 on their project and organizational needs and challenges;
redirecting as necessary

• Consult partners on innovation, leadership and equity-related issues and processes

Program + Process Design

• Adapt DI’s current curriculum and content to specific organizational and community
environments

• Design new curriculum and materials including presentations, workbooks, and facilitator guides

• Develop new processes that increase the impact of work

• Co-design programs and projects with partners

Partnership Development

• Build professional relationships with clients and program partners

• Identify opportunities to apply innovation content to our work

• Deepen the trust between DI and community partners and strengthen DI’s role as
bridge-builders

Project Management

• Maintain clear and consistent communication with all stakeholders

• Manage multiple project aspects simultaneously (budget, hours, relationships, timeline)

• Meet or exceed deliverable expectations as outlined by client

• Evaluate project progress on an ongoing basis and adjust activities accordingly

• Delegate and effectively engage DI staff members and volunteers

QUALIFICATIONS
We’re looking for someone who is flexible, resourceful, and thrives in a fast-paced, non-traditional 
environment. This person demonstrates a learning mindset and comfort with self-reflection. 
Finally, they strive towards equitable systems, more connected communities, and relationships 
with people from various economic and geographic backgrounds.
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Additionally, candidates will bring:

• A minimum of 8+ years of relevant, professional experience

• Bachelor’s or Master’s degree in a related field

• Significant experience in facilitating creative learning environments with large and small groups

• Experience consulting and/or advising groups on how to approach a change process and
problem-solving

• Working knowledge of systems change processes

• Experience working with nonprofits, philanthropy, policymakers, and/or communities affected
by poverty

• Excellent written communication skills; knowledge of any other language is a plus

• Extremely strong verbal communication skills, both with large groups and interpersonally

• A genuine and demonstrable interest in interdisciplinary work and intercultural collaborations

• Ability to lead diverse teams

• Ability to work independently; self-motivated and responsible with minimal supervision

• A positive attitude with the desire to work with people from various backgrounds

• Ability to work through conflict honestly and openly

• Ability to provide and accept clear and direct feedback

LOCATION
Although we work across the county, DI is based in Cincinnati, Ohio, a city full of history and 
progress as well as setbacks. Situated in the center of the United States,  Travel and Leisure has 
named Cincinnati one of its top 50 places to visit in 2017...and honestly, we’re not surprised. 
Get outdoors and discover our great parks system, enjoy cocktails at the areas’ most eclectic 
bars and taste one-of-a-kind flavors at great restaurants throughout the city’s 52 
neighborhoods. It’s a big city with a small town feel (to learn more about this Midwestern city, 
read here). 

At the same time, there is so much opportunity and need to address inequity; in some ways, 
there are two very different stories of our hometown (for example, read the State of Black 
Cincinnati here). We are at a pivotal moment and position in today’s divisive climate. We have 
been, and will continue to be, committed to rolling up our sleeves and diving in to bridge these 
two stories, for everyone. Join us.

While most of the position’s responsibilities are conducted in Cincinnati, occasional (monthly) 
travel may be required. Regional travel will require access to reliable transportation.

Building an equitable future, together.
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TIMING, COMPENSATION, AND BENEFITS
The position would begin as early as possible or by August 2019. This is a full-time position. 
This position currently pays $60-65,000 per year. Selected candidates are eligible for health, 
vision, dental, and retirement benefits on your start date. We also take pride in cultivating a 
healthy and balanced work culture, including a 36-hour workweek, a casual and collaborative 
office environment, and yearly professional development funds.

EQUAL EMPLOYMENT OPPORTUNITY POLICY
DI is an equal opportunity employer. We enthusiastically accept our responsibility to make 
employment decisions without regard to race, color, age, sex, sexual orientation, gender identity, 
national origin, ancestry, religion, disability, veteran/military status, citizenship status, pregnancy, 
childbirth and related medical conditions, lactation/breastfeeding, genetic information all as 
defined by applicable law and or any other classification protected by applicable federal, state, 
and local laws and ordinances. Our management is dedicated to ensuring the fulfillment of this 
policy with respect to hiring, placement, promotion, transfer, demotion, layoff, termination, 
recruitment advertising, pay, and other forms of compensation, training, and general treatment 
during employment.

APPLY
Visit d-impact.org/jobs for instructions on submitting your application. Candidates with lived 
experience of those most impacted by inequities strongly encouraged to apply. We look forward 
to hearing from you.

Note: Design Impact cannot sponsor applicants for work visas at this time.

If you have come here to help me you are wasting your time. But if you have
come because your liberation is bound up with mine, then let us work together."

— Lilla Watson
“
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