
PRE SESSION SURVEY
Before we connect over our remote session, we wanted to learn 
a little bit about you so we can plan a session that's right for you! 

How will you be joining us on [ENTER DATE]? 

Calling in (no video)

On my smart phone (with video)

On my tablet

On my computer (laptop/desktop)

Other: _______________________

Tell us about your WiFi/ Internet access. 

I don't have reliable internet

I have internet, but it's unreliable

I rely on my phone's hot spot for internet service

My internet is great; not worried about having any issues

Other: _______________________

How comfortable are you with video conferencing? 
For instance, we often use Zoom.

Not at all:
What’s Zoom?

Very comfortable: 
I've got it all 
figured out!

1 2 3 4 5

We might introduce you to online tools like collaborative white 
boards. How comfortable are you trying new tools?

Not comfortable: 
It's hard for 
me to learn new 
tools on the fly.

Very comfortable: 
I love using new tools!

1 2 3 4 5



When it comes to Zoom, what features have you used 
or experienced?

Breakout rooms

Screen Sharing

Chat box

Annotation

Other: _______________________

What, if any, support do you need to need to feel most 
comfortable using Zoom or new platforms?

Host a webinar ahead of time to introduce the platform

Send a list of how-to's

Send a list of FAQ's

Send a short video tutorial ahead of time

Host a practice call prior to the session

Be available 5-10 minutes ahead of the scheduled call for questions

Other: _______________________

How would you describe your learning style? 
(check all that apply)

Visual (spatial): You prefer using images and spatial understanding.

Aural (auditory-musical): You prefer using sound and music.

Verbal (linguistic): You prefer using words, both in speech and writing.

Physical (kinesthetic): You prefer using your body, hands, and touch.

Logical (mathematical): You prefer using logic, reasoning and systems.

Social (interpersonal): You prefer to learn in groups or with other people.

Solitary (intrapersonal): You prefer to work alone and use self-study.

What, if anything, would you like us to know about your work 
environment? (note: we get it, we're all wearing a lot of hats)


